
Annual 47 G.F.R. S 64.2009(e) CPNI Cert i f icat ion Template

EB Docket 06-36

Annual 64 2009(e) CPNI Cert i f icat ion for 2013 covering the prior calendar year 2012

1.  Date f i led:  113113

2.  Name of  company(s)  covered by th is  cer t i f icat ion:  CAS Gommunicat ions,  LLC

Form 499 Fi ler lD: 828134

Name of  s ignatory:  L isa Wi lk inson

Ti t le  of  s ignatory:  V ice Pres ident

Cert i f icat ion:

l ,  L isa Wi lk inson,  cer t i fy  that  I  am an of f icer  of  the company named above,  and act ing as an agent  of
the company,  that  I  have personal  knowledge that  the company has establ ished operat ing procedures that
are adequate to ensure compl iance wi th the Commission 's  CPNI ru les See 47 C F R.  S 64.2001 ef  seg.

At tached to th is  cer t i f icat ion is  an accompanying statement  expla in ing how the company's  procedures
ensure that  the company is  in  compl iance wi th the requi rements ( inc luding those mandat ing the adopt ion of
CPNI procedures, training, recordkeeping, and supervisory review) set forth in section 64.2001 ef seg. of the
Commiss ion 's  ru les .

The company has not  taken act ions ( i  e  ,  proceedings inst i tu ted or  pet i t ions f i led by a company at
e i ther  s tate commiss ions,  the cour t  system, or  at  the Commission against  data brokers)  against  data brokers
in the past  year

The company has not  received customer compla ints  in  the past  year  concernrng the unauthor ized
re lease of  CPNI

The  company  represen ts  and  war ran ts  tha t the  above  ce r t i f i ca t ion  i s  cons is ten tw i th  47 .C .F .R .  S  1 .17
which requi res t ruthfu l  and accurate s tatements to  the Commission The company a lso acknowledges that
fa lse s tatements and misrepresentat ions to the Commrssion are punishable under  T i t le  18 of  the U.S.  Code
and may sublect i t  to enforcement act ion
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Attachments: Accompanying Statement  expla in ing CPNI procedures
Explanat ion of  act ions taken against  data brokers ( i f  appl icable)
Summary of  customer compla ints  ( i f  appl icable)
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l tc:  ( ,PNI l )o i icrcs

C.\S (-onrnr l t r r icat ions.  [ . ] , ( -  has rn p lacc rr  pol icv resurc l rng t i rc  protcctron of  the conf identrahtr-of

cLrsto lncr  t t r forr t r r r t ton l t rovrc lcc i  1o l ln\  crnplot 'e e.  col t t raclo l ' ,  agel l t ,  afhhate of  partner of  C-\S
( lot-nt-nr t t r tcat ions,  J-1 , ( - .  ( - . \S (-ont lnulr lcaf lons,  l , l  , ( -  rcqr-r r res l r l l  emplo\ .ccs or  aeents rvho i ravc anl  contact

u. t th custr t l r lers ( ) l .c t ts t ( )nter  ln l i ) r rn.r t1o1r t ( )  l lercc to fhc l tohcres sct  t i t r th 111 ol r r  u ' r i t ten CPNI pohcr:  Signed

cmplot 'cc ?tQrcctncl t ts  arc kc1- l t  on f i lc  l r t  o l l r  nratn of f rce ol lcc thc cnrplovec () r  i lgcr l t  has i teen t r : r ined.  Our

Cl) \ l  pol icr  tncl t tc lcs t l - rc proper proccclures t i r r  drsclc)s l1r l r  ( -1) \1 rntorrnutron to thc owl1cl  of  thc te lephone

uutt t l rer  as u 'c l l  as t l tc  recorc lkccl - r ine rccl iurc lncnfs r rncl  tcrrns.  
- l -hc 

l to l icv r r lso inc luclcs the not i f icat ion rncthods

for  at t t ' r t t rat t thortzcd c l isckrsurc oI  Cl ' } \ l  to thc approl ] r latc l )crs()1r  uncl  proccclurcs for  snpcn' isorv review.

(-- . \S ( .ot l l t t t t l l t lc l t lo l rs.  LJ,( .  docs rr t . r t  sc l l  anv cLrst( )nre l  rnt i r rnr l r f i t r r r  to th i rc l  part lcs,  c loes rrot  e l lgage 11-)

anv ot t t l t r t t tnc l  tc letnr t rkc l inq t ( )  cusf()1r1crs fcrr  the purposc oi  r . tperrrc l ina ro u hrgher lcvel  oI  sefv ice,  r rnd does

trot  cnrpktv Al l \ ' tc tc1t t1()n or  u ' in l rack cf t l tor ts u,hcn e cLlsto lncr  choosc:s to c i isconnect .  C)r-r r  largest  concern

u' t th the (- l ' ] \ l  \ \ ' l ls  1t ls t l f l1 tg that  a l l  c l rstornur t r r t i r rnr l r t t ( )11 \ \ ' r ls  q1\et ' l  conr l t lc tc p l l \ 'ac\ ' .  I Iou,cver,  rve dtd put  in

our pol ic t  t t r f t r r tnr t t to l t  c)11 rr l l  t r .pcs o1-cLls l ( ) lner pr1\-1rc\- issucs t ( )  111sr l r -c that  otr r  emplot 'ees knorv the pract ices

and proccclure s at  a l l  lcvcls.

i ) l easc  l c t  mc  knos ' t f  t hc tc  1s  i l r l \ ' l u r thc t  tn t i r r rn l r t t on  th l r t  r s  r cc lu r rcd  o f  , rn .c ( ) r r )p i r r l \ ' .

I  dcclarc t t t rc lcr  prcnai tv of  peryul ' r ' thrr t  t l - re f i r rcgorrrg 1s t1 'uc ancl  corrcct .
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